
"one youth on the
street is one too
many"

About oneROOF
Youth Services
oneROOF Youth Services is
committed to providing for the
safety, support and overall well-
being of youth who are
experiencing homelessness, and
youth who are at-risk of
homelessness, aged 12-25, in
Waterloo Region.

519-742-2788
info@oneroof.org

35 Sheldon Ave N, Kitchener, ON
N2H 3M1, Canada
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Office & Essential Services
Available Daily

SERVICES & PROGRAMS

The Host Homes model is
recognized as a best-practice 
in Prevention & Diversion strategy,
filtering low acuity youth away from
shelter and into local households.

HOST HOMES

Services

YOUTH SHELTERS OPERATE AT
OCCUPANCY

Mediating a return to home or
reconnection to extended family.

FAMILY RECONNECT

Streets to Employment & Education
(SEE) invites youth to participate in
 a 16 week program, funded by the
Government of Canada. This program
gives youth the opportunity to gain
job skills and certifications to better
transition into the workforce.

THE S.E.E PROGRAM

Did You Know Operating Hours 

LUNCH                         12:00AM - 1:00PM
DINNER                           6:00PM - 7:00PM

Programming 
Available Daily 9:00AM -11:00AM  

Food Hamper Pick Up
Thursdays 1:00PM - 5:00PM  

Outreach
Monday - Friday 8:30AM - 4:30PM  

The health and safety of our staff 
and youth has always been our top
priority. We will continue to adhere 
to public health guidelines, now 
and into the future.

Providing A Roof (PAR)
Emergency Shelter

Providing A Roof (PAR) is our on-site,
eighteen bed, co-ed, emergency
shelter for youth aged 16 to 25.

PROVIDING A ROOF (PAR)

Essential needs are met through our
daily "drop-in" (i.e. showers, clothing,
meals, hygiene products, etc.)

DROP-IN / FOOD HAMPERS

COVID-19 RESPONSE

Support and case management by
trained staff and volunteers help
youth deal with issues such as abuse,
suicide, self-harm, family conflict,
housing and employment.

COUNSEL & SUPPORT 

Education in the following areas:
financial literacy, sexual health, 
 relationships, cooking, problem
solving, and life management, etc.

RESOURCES, TRAINING, ETC.
Meeting youth where they're at, and
providing for immediate need.

OUTREACH

35,000+ YOUTH ARE HOMELESS
IN CANADA EACH YEAR

97%

YOUTH  WILL BE LOOKING    

6000 - 7000
FOR A WARM BED TONIGHT

 9:00AM - 8:30PM  

7:00PM - 8:00PM  

9:30PM - 8:15AM  

FIRST COME, FIRST SERVE BASIS
24/7, 365 DAYS A YEAR

BEDS AVAILABLE                     

SOURCES: 
Leaving Home (2014)
Without a Home (2016)
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